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BDL S.r.l. pursues the goal of ensuring maximum customer satisfaction through the design and manufacture
of innovative products, characterised by criteria of reliability, durability, safety, clarity of installation and
cost-effectiveness of maintenance.

BDL also believes that respecting and safeguarding the Environment is fundamental to ensuring the
company's continued growth and high levels of performance in terms of service and product quality.

These objectives are pursued through a management policy aimed at building a corporate structure in
continuous development and improvement, with the ultimate goal of guaranteeing the utmost attention
and professionalism to customer needs, through fulfilment of the applicable requirements of ISO-
9001:2015, and to environmental protection, through fulfiiment of the applicable environmental
requirements of ISO 14001:2015.

In order to make better choices and actions, business planning uses a risk-based approach to circumvent or
contingent risks associated with complex business activities, maximise the identification of opportunities
and ensure smooth management of internal processes.

BDL S.r.l. has also sought to seize opportunities such as the adoption of remote work, the downsizing of
internal spaces, the rationalisation of certain processes, and continues to pursue objectives consistent with
the quality, safety and environment policy, aimed at customer satisfaction and meeting applicable
requirements.

Specifically, the objectives for the current year are:
1. Maintain our certifications: 1ISO 9001:2015 and ISO 14001/2015;

2. Eliminate or minimise environmental impacts related to production activities, in particular by
eliminating or reducing: waste, scrap, emissions, etc;

3. Ensure that all workers are trained, informed and sensitised to carry out their tasks, including
respecting the surrounding environment;

4. Prioritise collaboration with suppliers able to guarantee the compliance of products and services
with the main environmental regulations of reference for BDL activities (such as REACH, RoHS, SDS, etc.);

5. Monitor BDL's impact on CLIMATE CHANGE and the effects of climate change on BDL.
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To enable the achievement of the above objectives, the Management is committed to the following:
- Carrying out internal audits;

- Improving processes;

- Monitoring and improving environmental impacts;

- Providing the necessary resources for the correct functioning of the system;

- Carrying out periodic maintenance of equipment and facilities;

- Establishing Training Plans;

- Evaluating and selecting Suppliers;

- Reviewing the performance of the System through periodic Management Reviews;

- Developing and maintaining open and collaborative relationships with all interested parties.

The objectives are periodically monitored and updated, through specific improvement plans, in order to
check their continuous effectiveness and consistency.

The Policy is communicated within the organization through posting on company notice boards and is
available to interested parties on request.



